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ACAA Press Release - May 26, 2009

ACAA Applauds AirTran Airways and Frontier Airlines for Ranking Top in Baggage
Performance and Fewest Oversold Flights in March 2009

The Department of Transportation (DOT) released its monthly Air Travel Consumer Report on
May 12, 2009. The report details the rankings of 19 major airlines and covers flight delays,
mishandled baggage, oversales, consumer complaints and customer service reports to the
Transportation Security Administration.

The Air Carrier Association of America (ACAA) would like to congratulate AirTran Airways for
ranking first in baggage performance and Frontier Airlines ranking sixth in baggage performance
in March 2009.

AirTran Airways also excelled in area of fewest oversold flights where they ranked third.
Frontier Airlines ranked sixth in fewest oversold flights.

A copy of the March 2009 DOT Air Travel Consumer Report can be located at
http://airconsumer.dot.gov/reports/2009/May/200905ATCR.PDF.
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